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. Service Supply Time (SST)

Definition:

SST is defined as the percentage of connections completed end to end, within 10
working days of the receipt of a valid order. In case of point to point connection, SST is
the percentage of connections completed, end to end, on or before the date agreed
with the customer. (note: the definition excludes the in-building connection at a

customer’s premise for GPON)

SST values for the period Apr 15, 2020 till Jul 14, 2020

Achieved
QoS .
p : Service type Target
cLelil s Apr 15 - May 14,2020  May 15 —Jun 14,2020 Jun 15 - Jul 14, 2020
Service
subply time All 10 BD for 90% <= 10 BD for 100% of the <= 10 BD for 100% of all <= 10 BD for 100% of all
p(psg_r) connections of the requests requests requests requests

Result: SST has been met during Q2 2020.
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. Mean Time To Repair (MTTR)

Definition:

MTTR is the Average time to restore service calculated as the sum of time taken
to restore services for all affected connections (in all fault incidents) divided by
the total number of fault incidents during the same period. The MTTR is
calculated on quarterly basis. Restoration time is the time from logging a trouble
ticket (for the faulty connection) to the time of resolving the same.

MTTR values for the period Apr 15, 2020 till Jul 14, 2020
QoS Service Tareet Achieved
Parameter type g Quarter 2 - 2020
Mean Timeto P2P  <=24hours 2:07:43
Restore
(MTTR) GPON  <=48 Hours 0:00:00

Result: MTTR had been met during Q2 2020.

qrn







