Service

Target

QCR for the period April 15, 2014 till July 14, 2014

April 15 - May 14, 2014

May 15 - June 14, 2014

June 15 - July 14, 2014

Service supply time SST

10 BD for 90% of the requests

<=5 BD for 100% of the requests

<=5 BD for 100% of all requests

<=5 BD for 100% of all requests

*GPON: SA is 100% for 3494 connections.

*GPON: SA is 100% for 3600 connections.

*GPON: SA is 100% for 3638 connections.

Service Avialability (Per Link) All connections 99.80%
*P2P: SA is 100% for 66 connections. *P2P: SA is 100% for 70 connections. * P2P: SA is 100% for all 78 connections.
Quarter 2 - 2014/2015
= 0:00:00
Mean Time to Restore MTTR p2p <= 24 hours
GPON <=48 Hours 0:00:00

Remarks:

* No valid or invalid TTs had been received from 15th April till 14th May 2014.
* No valid or invalid TTs had been received from 15th May till 14th June 2014.
* DMR ring rerouting planned activity (CRQ000000007250) had been arranged with VFQ and performed on 30-May-2014.
* No valid or invalid TTs had been received from 15th June till 14th July 2014.




