
Service Target January 15 - February 14, 2015 February 15 - March 14, 2015 March 15 - April 14, 2015
Service supply time SST 10 BD for 90% of the requests <= 5 BD for 100% of the requests <= 5 BD for 100% of all requests <= 5 BD for 100% of all requests

Service Availability (Per Link) All connections 99.80%
*GPON: SA is 100% for 5485 active connections.

*P2P: SA is 100% for 153 total active connections.

* GPON: Kahrama ID: 1148808 link availability 99.86%
* GPON: Kahrama ID: 1147041 link availability 99.65%
* GPON: Kahrama ID: 1025968 link availability 99.70%

*GPON: SA is 100% for 5644 remaining active connections.

*P2P: SA is 100% for 171 total active connections.

* GPON: Kahrama ID: 1116611 link availability 99.81%
* GPON: Kahrama ID: 1116570 link availability 99.80%
* GPON: Kahrama ID: 1146638 link availability 99.81%

*GPON: SA is 100% for 5871 remaining active connections.

* P2P: SA is 100% for 177 total active connections. 

P2P <= 24 hours
GPON <=48 Hours

Remarks:

* Zero valid TTs had been received between 15th January and 14th February 2015.
* 1 Planned activity affected Multipe links for GN (Loss of redundancy with no total outage) and connections "QDC-CO24-001", "CO24-Diwan Annex-001" 
for Vodafone due to planned cable re-routing and splicing on DMR ring between 15th January 2015 till 14th February 2015. (Activity on 23-Jan-2015).
* 3 valid TTs had been received between 15th February 2015 till 14th March 2015.
* 3 valid TTs had been received between 15th March 2015 till 14th April 2015.
* 1 Planned activity affected links "QU-MV1-GN001, MV1-MV2GN-002" for GN & link "MV2-MV3-MZ001" for Meeza between 15th March 2015 till 14th 
April 2015. (Activity on 21-Mar-2015)

QCR for the period January 15, 2015 till April 14, 2015
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Quarter 1 - 2015/2016

Mean Time to Restore MTTR


